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Island-Wide Panel Network 4= 512 Fr P 4%

O Introduction of IHP Panel Services for GP, SP, Dental & TCM
fREZIEAMA Y, w12, ©F, FRAPRE
O Cashless services will be extended at all Panel Clinics (Subjected to entitlement and limits)

T 7 A5 e R 55
O Mode of Identification: IHP Card or IHP E-Card AND NRIC/ FIN card or Driving License Singapore GP

IRBIRESE: IHPEE ST sk rb FEEF7 B 5 9 UL ARV S B 700t Clinics_ apore 5P

\ 521 Clinics
521 LH T2

Johor Bahru GP \»
100+ Clinics .
Northeast N

100+ [ 12

IHP Members
Welcome Here

For more information, visit www.ihp.com.sg

Integrated Central

Pte Ltd

Identified by IHP Decal

B HTRERIHPEER & Singapore TCM

- Singapore Dental 52 Clinics
e
Points to Note: V 460 Clinics 52 LT
1. Clinic reserves the right to collect payment if IHP Card or E-Card is not presented during registration. 460 FRHZ T

A BRSAEVE I R i R BT R 12 PR A BRI SR 2 53 S A Ry i 2t
2. Card replacement fee of $10 plus GST applies. To report lost of card asap to prevent misuse.
INRERTT R S HN$10+ GST. HRERTT R, R K.
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How does it work? #04a]{# FB

Employee visits clinic under panel listing and present the following:

FLBEN, RTBAHR TR

- IHP card or IHP E-card |97 =
AND
- NRIC/ FIN card or Driving License & /3 iF/ A HEUE/ 25 F {4

!

Medical services are rendered

= REA TR ETT RS

!

Panel GP e-claim to IHP system
IRE LI i R R

!

IHP verlfles and Reimbursements Credited via Bank
Account

[HPIEIE DR f5 8 AT 4 % N\ 1 TARAT K




Administration Timeline — Non Panel Claims 1T F

Submit claims via IHP IHP to Process the
Portal or Mobile App Claims
S R R T AL IHPFFAE A IR ZR

L FHREFP IR AT R A

S 45 38 K. R

hhiboRe 4% H AT
REFF AR
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IHP Mobile Application

LG E- IHP BN AIERF

Mobile App Login with Singpass (IHP APP)

{5 Singpass &R N AERF (IHP B3N HEF)

20:48 utl 46 BB 20:49
dhp «
I Beware of account takeovers ~

We I come ! Scammers may manipulate victims to
change their Singpass contact details, e.g.
email and mobile number. This allows the
scammers to receive the victim’'s One-
Time Passwords or take over the Singpass
account to commit crimes. If you suspect
your account has been compromised, call
the Singpass hotline.

1t 4G &

Log in with Singpass
Your trusted digital identity

Tap QR code

to in wi
IHP Member

\—— singpass —

[ l Login with SiNGPASS I ]

Tap on “Login with Singpass” Tap on QR code to redirect
A “fEH Singpass B R” to Singpass app
' sl YRR O )
eqnEUrantssingpass N T

(
\-

20:40

i 5C EL
& < 1HP APP
AL Tap on 4 to return to app or browser

v

! 46

-

Log in to

IHP eClaim

Logging in as

08 Aug 2024 at12.05

Logged in successfully!

Service name

@ IHP eClaims - Web and Mobile

Back to Home

Tap on ‘Approve’ to allow
login to IHP App via Singpass
st “AteHE” DL vk
Singpass &% IHP N 27

For iOS, tap on top left
corner to return to IHP App
XfFios, s/ Bk
5] 1HP )3 F T2

14:04 ¢ wl %

Personal Data Protection Act

I/We consent to Integrated Health Plans
Pte Ltd (IHP) collecting, using and/or
disclosing my/our personal data for the
processing of my claims transactions and
such other purposes where applicable.
IHP's Privacy Notice: hitps://

i [Privacy.

|/We also consent

transferring my/
RATED
d/or its

our personal da
HEALTH PLAN!

Your account has been
registered!

—

™ | Accept this Condition

PROCEED

Complete PDPA Declaration
to continue using IHP App
SEJ PDPA 75 B DLk &4t

F IHP S AP




IHP Mobile Application
LR %- IHP BN AEF

20:48 ! 46 B
dbp
Welcome'!
IHP Member

LOGIN

I Login with SiNGPASS I

Tap on “Login with Singpass”
mE“f# A Singpass B R”

© 2017 Copyright by eqnsuronce

20:49 nt, 4G &
e

Beware of account takeovers ~

Scammers may manipulate victims to
change their Singpass contact details, e.g.
email and mobile number. This allows the
scammers to receive the victim's One-
Time Passwords or take over the Singpass
account to commit crimes. If you suspect
your account has been compromised, call
the Singpass hotline.

Log in with Singpass
Your trusted digital identity

Tap QR code

-
\_ singpass —y

Tap on QR code to
redirect to Singpass app
REOZHEEEERE
Singpass N A2 F

Welcome'!

IHP Member

LOGIN

OR

[ Login with SiINgPASS

Error message if login is
not successful
(e.g. login to wrong app)
G SRAS BRI R S
CBan: B SA R IR N
R

18:58 ! T ED
No user account found!

Welcome'!

IHP Member

LOGIN

OR

l Login with SINgPASS ‘

Error message if user account not found (e.g.

no member/dependent account registered)

RSB, 2 BoRE R B
(i, *@zﬂﬂ;&km/ﬁ%%ﬁm{;)ﬂ )



SingPass Login (FAQ)

SingPass &3 (FAQ)

When is the target launch date? B #5& 75 HHEIE(TA & ?
This new feature will be made available around Q4 2024

XIS RN T 2024 F 5 4 FEERHEH

Which mobile apps will have this new feature? Bt 51N FIfE G B A BT ThAE ?
This new feature will be available on IHP App, TM Mediplus App, GreatMed+ App Prudential e-Ben App.
X LIRS HE IHP App, TM Mediplus App, GreatMed+ App, Prudential e-Ben App L1,

What is Singpass? {4 &= Singpass ?

Singpass (Singapore Personal Access) is a secure authentication system that allows Singapore residents to access various government e-services and perform online transactions
securely.

Singpass (Singapore Personal Access) @ — MR EM BRI 25 > R VFH I E R G S M BUTE TIRS H 22 THELR D) -

How can | register for Singpass? AR5 M Singpass ?

You can apply for Singpass online through the Singpass website (www.singpass.gov.sg). Singapore citizens and Permanent Residents (PRs) aged 15 and above are eligible to apply.
Please visit Singpass Support and refer to the Instructional Guides for step-by-step instructions on how to register for a Singpass account.

A LL@ 5T Singpass M (www.singpass.gov.sg) TE 2% Singpass, PR RH 15 % KDL EH Ak AEBR  (PR) HIEFEHIE o
110 Singpass XFFFHS i HATERE o T AEAEEMT Singpass ik Py 43251 Ee -

Why Singpass login? {14,356 Singpass &3 ?

This feature simplifies the login process to our mobile app. Instead of using the credentials provided in your welcome email, you can now log in quickly and securely using
Singpass.

BB RER(L T A VS AIN IR P B A2 (EHE T LAGEF Singpass HRIRR £ & - [ 2 (6 U FL b (SR ey FE40E -

What is the login mode via Singpass? ifi#f Singpass BB FEHEXEH2. 2
Members can log in via the Singpass app by tapping on the QR code.
R AR PLALT Singpass N AR fioh 4RSS L -

Is Singpass login available for dependents? R J& 7] LL{E F Singpass & %15 ?
Singpass login is not available for dependents at this time. We will provide updates once the Dependent login feature enhancement is completed.

BAl, ZPisr A LA Singpass & 3% © —H. Dependent login DIREI@SRSEA , Bl TRHZ AL -
eq


http://www.singpass.gov.sg/
https://www.singpass.gov.sg/home/ui/support

SingPass Login (FAQ)

SingPass &% (FAQ)

Will members currently logged in using IHP-provided credentials be logged out upon the new app version update? X H]{#fH IHP IR IR IBZ FZR B BB SESINN SR
SERTEES 2
There will be no forced logout upon updates. Members will remain logged in to the app. However, members need to have a User Account with IHP to use Singpass to log in.

B ZBENER - 2 TUHRRR SN ARFIRE - AR - 20 FTEHA IHP Ak 4 GE(E M Singpass &3 -

What will happen to my existing account with IHP? ZFZ1E IHP BIBLETK &/ EFRE ?
Logging in via Singpass will not delete or overwrite your existing User Account registered with the credentials provided in the welcome email. All data and records will still be
available for viewing upon logging in via Singpass.

Wi Singpass B e 2R 7 55 AN AT VG iR rh R (R RS R I BLE HI bk P - i85 Singpass B 545 - FrASEEFIC AT AR -

I have multiple active User Accounts with IHP. How can | access both accounts? FH £ ERLEY IHP B Pk - Al 1Rl = 2
Logging in via Singpass will link to your primary active account. To log in to your secondary active account, please use the login credentials provided in the welcome email.

BT Singpass B JIFHERER A EEDE DMK - BUSEAAVERBIE S > 158 R VI E BB R R R S R

Is Singpass secure? Singpass ZEI5 ?
Yes, Singpass employs advanced security measures, including two-factor authentication (2FA), to protect your identity and data. It complies with Singapore’s stringent data
protection laws.

REM, Singpass RAFINL 2N - BEFENAZSHIIE (2FA) SRR RIS HFIEDE - TRFEH I SIVEIRERITE -

Will any personal data be extracted from Singpass and stored at IHP? E &M Singpass FRIERIP ABUEFERELE HP?
No Singpass credentials will be stored on our App. Your security and privacy are our top priorities.

HATIRN FHFE R E AR SIFEEAT Singpass TiE. BHIREMERLERITVEE(LS -

Can | use Singpass login outside of Singapore? F A LIZE SNk % 4465 A Singpass &3 ?
Yes, you can still use Singpass login outside of Singapore.

BILARD, 1R PR R LATE R ANAR LASY Bt 75 8 FF Singpass & 5% -

What if | encounter problems with my Singpass login? 1R ¥E Singpass & ZIEF| W E LT ?
Please visit Singpass Contact Us for further assistance.

St

1%7Jj Singpass Contact Us LASRIG 3 —FHYEER) -

eq


https://www.singpass.gov.sg/home/ui/contact-us
https://www.singpass.gov.sg/home/ui/contact-us
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Member Experience — IHP Mobile APP

£ RAKE— IHP B3N FREF

TChNER
‘\ SN \m.“m/

@ 2020 IHP. All Righls Reserved.

I0S and Android Compatible

Gp Clinics

@ 01. 1 ALJUNIED MEDICAL
DR ZHANG HAO TIAN

&S 02.1MEDICAL TECK GHEE (PHPC)
DR LIM KAI HUNG
BLK 410,ANG MO KIO AVENUE
TECK GHE
INGAF

@ 03.1DOC MEDICAL CENTRE @
THE SIGNATURE

DR TOH MEI LING

@ 04.24 JAM POLIKLINIK YAP
DR YAP CHEE FOH

@ 05. 326 AVENUE 3 CLINIC

> IHP. All Rights Reserved.

HRIOSHZE RS

eq

oS

K

B2y 7 DR R i 7T %

Healthcare at your fingertips

IHP Ecard IHP

B

Panel Provider Locator

I3 IR Y=

Claims Submission
RIGHRAT

Viewing of Claims History
BHE R SRl
Viewing of Entitlement Table

R M &

Language Selection

[ERPUEES

One Touch Connect to Hotline

MR —EE R
Online Resources

FELETHIR

iR

SK R BT

Realtime updates

Updates of Claims Status
IR H B

Updates of Teleconsultation
LR

General Updates

— RS



IHP Mobile Application
IHPFHLNARRF

by ec‘jnsuronce

Simply download the application and register with the following information:

RN 8N AR P R4 FH DR A5 AT

User ID: Last 4 characters of your NRIC/FIN/Passport Number followed by your Date of Birth (DDMMYYYY)
R B 1800 S O0IE/FIN/A IR SRS R JS 4 £, FFn_E AR H Y (DDMMYYYY)

(Example: if your NRIC is $1234567A and your date of birth is 01011970, your User ID would be: 567A01011970)
(G147 40 FAE B 2 $1234567A 3 HAG ) H AR H 32 01011970, #&/)F 77 1D y: 567A01011970)

Company ID: EQXXXX
AT HiT: EQXXXX

Password: Key in the password (Date Of Birth in DDMMYYYY format)
FEo: AN (HAEHH - A A B EEEE g0

NOTE: Please use your IHP Portal password if you have
previously signed in and changed password via IHP Portal.

R AT I HP M IR O TS . T A IHP AT,

IHP Hotline #4£E: (65) 6715 9422
Email HLHB: claims@ihp.com.sg

Available on the 12
D App Store



mailto:claims@ihp.com.sg

IHP Mobile Application

IHPF AL REER

One Time Password

Mobile Number (For OTP Purpose)

Enter Mobile Number for OTP
(One Time Password) purposes.

AN T AL DT T8 RS HIE.

Mobile Number Successfully Updated!

Change Password

eq

Current Password: Password stated in the welcome email. Change
the password to your desired password.
Tap on “NEXT”.
LRERD: IR R .
H RS S SO AR B B,
s

One Time P:

An OTP (One Time Password) will be sent to your
Mobile Phone via SMS.

SOIE AL 308 1 A A3 B A T L.




IHP Mobile Application
IHPFHLNARRF

One Time Password

RESEND OTP

Tap on Submit to continue.
PN &S i SN N
R IR 4REE.

4:00

Personal Data Protection Act

| Accept this Condition

PROCEED

Enter in the OTP (One Time Password) you received.

PDPA consent - Tick the box “I Accept this Condition”
to continue.

PDPA A5 - 2Ji% “ IRELSZUILIEAT” HELIARZE,

eq



IHP Mobile Application Face ID and Touch ID
IHPFHLN A2 I %% 1D AfihfE 1D

12:06 7 ol T -

Personal Info & Documents <

You are now
[ Registered!

This app is Registered to:

Allow Face ID
Login

Login quickly and easily with just
your face.

*Please note that any face stored
in your device can have access to
the app.

DON'T ALLOW

NU st svoses i

L

© 2020 IHP, All Rights Reserved,

Login Convenience

GRELE

>

>

Allow set up of Touch ID or Face ID (dependingon
mobile phone model) to facilitate convenience for
subsequent logins.

SOV E A DB 1D CLFH BT
TR .



IHP Mobile Application IHP E-Card (Employee and Dependents)
IHPF LR FATEFF IHP BEF R (BRI RERE)

Serves as a mode of identification.

RE—MRAIAR.

||

Choose your e-healthcard

TEST EMPLOYEE A (EO)

Hello Test Em p[oyee A EQ INSURANCE COMPANY LIMITED - TEST

Monday, 24 Apr 2023 at 08:06:42

HARGED

AL LIMIT APPLY
Terms & Conditions

" Heaithcare your business deserves

TEST CHILD A (C)

Select E-Card

E-heal

Select E-Card

Tap your E-healthcard to flip

TEST SPOUSE A (5)

Need Help?

Chat with me
Q Contact Us

© 2020 IHP. All Rngms Reserved.

\ . \cama:(us}

@ 2020 IHP. All Rights Reservad.




IHP Mobile Application Clinic Locator 12 Fr 5€ {iL
IHPF YN AR Turn on your GPS. Application will display the clinics within 5km radius
FTFEHI GPS. N HRE ¥ o5 2 B 3 5Se E N RIZ .

Gp Clinics Gp Clinics

Nearby

Select E-Card

@ 01. 1 ALJUNIED MEDICAL
DR ZHANG HAO TIAN

@ 01. LEONG CLINIC (PHPC)
Dr Angela Leong

0.43 KM away

Tap your E-healthc

STA RE

@ 02.1 MEDICAL TECK GHEE (PHPC)
DR LIM KAI HUNG

BLK 410,ANG MO KIO AVENUE
10,4#01-837TECK GHE
JUARE,SINGAPOR

@ 02. REDWOOD CLINIC AND SURGERY PTE
LTD (PHPC)

DR LIAN LI PING

) TIONC
MR ATION
0.56 KM away

@ 03.1DOC MEDICAL CENTRE @
THE SIGNATURE

DR TOH MEI LING

CHANGI BUSINESS PA NT
¢ )2 TH N A

@ 03. BUKIT MERAH CENTRAL
MEDICAL CENTRE

DR GAN CHEONG HWEE
f < 168 ITMERAMH
ITRAL )3-3683,SINGAPO! 016

0.77 KM away

@ 04.24 JAM POLIKLINIK YAP
DR YAP CHEE FOH

N4,JALAN PERWIRA 1, TAMAN UNGKU
N AMIN 1300 SKUDAI

.DOCTORS KOO, KOH & ASSOCIATES P
L (PHPC)
DR MICHAEL KOH
BUKIT MERAL
ENTRAL,#01
0.77 KM away

© 2020 IHP. Al Rights Reserved.

@ 05. 326 AVENUE 3 CLINIC

© 2020 IHP. All Rights Reserved

© 2020 IHP.

All Rights Reserved




IHP Mobile Application Search Clinic HZRZ T B N o 5
\HPE4| . AR FE Key in postal code or area or clinic name. i N BB 25/ Hi[X / 12 Fr 44 Fk

Gp Clinics

Nearby

@ 01. 1 ALJUNIED MEDICAL
DR ZHANG HAO TIAN

Narn:

Claim Modification @ 02.1MEDICAL TECK GHEE (PHPC)
DR LIM KAI HUNG

BLK 410,ANCG MC

10401837 TEC

SQUARE SINGARC

Claim History

ORE 560410

e reere) I
Letter of Guarantee History #$ 03.1D0C MEDICAL CENTRE @
THE SIGNATURE

Select E-Card DR TOH MEI LING
51, CHANG SARK CFNTRA

2 THE SIGNATURE SINGA

I-Health Palace

QR Scanner

ol Irif6 8 Boc Tap your E-healt ra to flip

CD Contact Us

© 2020 IHP. All Rights Reserved.

@ 04.24 JAM POLIKLINIK YAP
DR YAP CHEE FOH

14, IALAN PCRWIRA LTAMAN UNC
TUN AMINAHSIS00 SKUDA

Logout
@ 05. 326 AVENUE 3 CLINIC

@ 020

1B, All Rights




IHP Mobile Application

IHPFEHL N AR

Claim Submission

Claim Information

TEST EMPLOYEE A

Claim Type

[
|
{
{
{_
{.

Diagnosis/Claim Reason

Attachment

Requirements:

@ 2020 IHP, All Rights Reserved.
—

Claims Submission via Mobile App @ 5 N FAEFie X R IG

=

o

Enter Claim Details in Sequence

IR RN R EAE R

Select Claimant Name £ 2 % A\ 44

Clinic Name 2 JF &4 K

Invoice/ Receipt No. & 22 /i35 515

Invoice/ Receipt Date & Z/\it4 H 1

Select Claim Type &R i 2K

Claim Amount (SGD only) R &% (1 FR¥7T)
Diagnosis/ Claim Reason 2 ¥/ &% J& K]
Attachment Fff{f

VVVVVYVYYVY



IHP Mobile Application

IHPFEHL N AR

12:00 7

f— Claim Submission

Claim Information

TEST EMPLOVEE A

l
\
l
[
l
[

Diagnosis/Claim Reason

— Claim Submission

‘ Claim Type

Diagnosis/Claim Reason

Attachment

Requirements:

of 10 attach

pt(s) for

CHOOSE FILE

© 2020 IHP. All Rights Reserved
—

Claims Submission via Mobile App 1873 N AR Fie X R E

|

Attach and Submit Online

FELR P AN IR E

» Ensure all details are keyed in.

H PRI A BT A .

» Attach and upload all the documents.
(Note: There is a maximum of ten attachments to be submitted per
claims.)
Each attachment has a data transfer rate limit of less than or equal to 2
MB and that is, a maximum of 2 MB per attachment.)

iy 1= I AR i S

(FE: ARG AT HRA A )

TIPSO e S IR T B T 2 B, BRI
2 MB.,

» Click Submit upon completion.

SERUE R R,

11



IHP Mobile Application
IHPFHLNARRF

Claim Submission

Attachment

(
CHOOSE FILE
i + serve:

— Claim Submission =

l NON PANEL GENERAL PRACTITIONER

J

More Information

[ 50
Diagnosis/Claim Reason

= )

Test asno
care
Success
Claim successfully submitted
R0O0002386300

OK

Attachiisi

Requirements:

® A maximum of 10 attachments per claim
® Maximum of 2MB per attachment
® The formats are JPEG, PDF and PNG

® Please retain original invoice(s)/receipt(s) for
1 year for audit purposes

CHOOSE FILE

© 2020 IHP. All Rights Reserved.
—

Claims Submission via Mobile App B I N AR F IR X EE

Attach and Submit Online

FEL NI 1R

» A claim reference number will be assigned when
the claim transaction is submitted successfully.

> RWEE G IR G, KBt — RS



IHP Mobile Application

\HPE4 5 AT S Viewing of Entitlement and Balances E& N i F1sR ANl

Entitlement Table

For the Period

Current Year

Benefit Information

Utilisation
Benefit Type | Entitlement | Pending / Balance
Paid

POLYCLINIC

35.00 | 0.00

SPECIALIST -
PRIVATE
SPECIALIST
WITH
REFERRAL
LETTER

1,500.00 200.00 | 0.00 1,300.00

A&E-GRH
(DIRECT 0.00 | 0.00
BILLING)

AZE
DEPARTMENT
OF GOVT
RESTRUCTUR
ED
HOSPITALS

0.00 | 0.00

A&E
DEPARTMENT
OF PRIVATE

HOSPITALS

0.00 | 0.00

IHP PANEL GP 0.00 | 0.00

I,H,Li ‘,)/\Nk}, 0.00 10.00

Entitlement and Balances

AN 4%

Able to view the entitled benefits.

R FAT IR .

Able to view the utilised amounts and
balance of the applicable benefits.

P57 3 F AR M) B0 A8 FH < AR AR .



IHP Mobile Application Online Resources £ 2k R iR

IHPFEHL N AR

=
al T -

12:06 7

S

Personal Info & Documents

You are now

v

Registered!

This app is Registered to:

TEST EMPLOYEE A

NRIC/FIN/PP/Member ID:330Z215031983

Bank Account No: ******7 7890

Last Login On:
Monday, September 12 2022 at 11:55:50 AM

Documents

No documents found.

© 2020 |IHP. All Rights Reserved

Documents

A

> Able to view online resources such has
handbooks, claim forms, etc that client
would like employees to have access to.

> B AT T A AR LR R,
BT, REEREE.
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Portal Guide: https://eclaim.ihp.com.sg

If you have already logged on to IHP’s
web-based portal in the current benefit
year, please enter your existing password.

For password reset, please give us a call at
6715 9422 or send an email to
claims@ihp.com.sg.

User ID

User ID: Last 4 characters of NRIC + Full DOB
E.g. 567A01011970

Password

Password: Date of Birth (DDMMYYYY)

LOG IN Forgot Password?

Alternatively, you can use
SingPass login function to

Log in with singpa login to your account.

(Note: Singpass Login is only for valid Employee access)

eqns



Portal Guide FAF¥ER

’r‘
1 fa

P.

&
|

" & 2-step Verification

b -

L Please enter the One Time Password which you should have
kn received via SMS or emalil if you have-not registered your mobile

‘a number.
)

Validate OTP Resend OTP

An OTP will be sent to your
Mobile Phone via SMS for
you to key in.

OTP il i 45 Rk B FHL
(3% 1PN




Portal Guide FAF¥§Fg

The password must be
« a minimum of & characters
« contains at least 1 uppercase character, 1 lowercase character and a number value

o special characters are not aliowed

Change Password

User ID

User Name TESTTTTIT

Old Password

New Password

Confirm

You may change your

password here.

&R LLAEIX B
BrE.

IWe also consent to I

transterming my/our personal data to MERCK ‘_)Ewi‘ purposes,

and agreed o the alx

Tick the Box “ | have read
and agreed to the above” to
continue.

Ak “ROH IR
RN LAgRER

I/We consent to Integrated Health Plans Pte Ltd (IHP) collecting, using and/or disclosing mylour personal data for the processing of my

claim transactions and such other purpases W




Portal Guide - Claim Submission

RFEm - RIERR

Welcome to IHP eClaims, GUIDEDEMO!

SUBMIT CLAIMS

Claims Modification PLEASE CHOOSE THE CLAIMANT

Claims Submission

Claims History
NRIC ID Claimant Name RELATIONSHIP
Online Resources I

Flex Enrolment

Change Password

Incurred Date 10/10/2021

Log Out y ) 4
1. Select claimant 2. Input the incurred date

. (e.g. Receipt date/ Visit Date)
i “ [ \
Back N R 1
Last Logged in: RN BN

14/10/2021 12:09:43 PM (HCEZEKAN) () dovifedis LS/ 1 FL)




Portal Guide - Claim Submission

RFEm - RIBR3

Welcome to IHP eClaims, GUIDEDEMO!

SUBMIT CLAIMS Incurred Date 10/
Claims Submission
Claims Modification PLEASE CHOOSE THE CLAIMANT
Claims History

NRIC ID Claimant Name RELATIONSHIP

Online Resources
Flex Enrolment
Change Password Claim Sub-category Select Sub-category ”

Log Out

— -

3. Select the claim type that
Last Logged in: you wish to submit.

14/10/2021 12:17:27 PM AR AR [ R T




Portal Guide - Claim Submission

RFEm - RIBR3

Entitlement Balance
B R

Welcome to IHP eClaims, GUIDEDEMO!

SUBMIT CLAIMS

Claims Submission

Claims Modification
Claimant 1D /NRIC Claimant Name Company Name Bank & Branch Code Account No
Claims History

Online Resources
CLAIM INFORMATION

e Receipt Reference No.* Service Provider / Clinic* Incurred Amount * . .
4. Input Claim Details and
Change Password i T DAY=
g Receipt Reference No Service Provider / Clinic Incurred Amount Submit gﬁﬂ)\%ﬁmﬁﬂé hEJ
HHE 2~
Log Out iR

Claim Reason®

Last Logged in: Claim Reason m > Invoice/ Receipt No. K

1411072021 2:09:04 PM > RS RS
Remarks »  Service Provider/ Clinic
Remarks Ti%fﬁlé/\ﬁﬁfgik

»  Claim Amount (In SGD)
RIESH (Foo

M[ Reset ][ Cancel J \> Diagnosis 12 i j




Portal Guide - Claim Submission

RFEm - RIBR3

Welcome to IHP eClaims, GUIDEDEMO!

SUBMIT CLAIMS

Claims Submission

Claims Modification PLEASE CHOOSE THE CLAIMANT

Claims History

NRIC ID Claimant Name RELATIONSHIP
Online Resources
Flex Enrolment
GETIEFESAT Incurred Date ] Remember to attach your supporting claim documents to
Log Out complete the submission.

THICAE Y A8 B SRR G SO USSR AL

Next Back
Last Logged in:

A
141102021 12:17:27 PM

Your claim has been submitted successfully.

Please scroll down to attach a copy of your invoice and other supporting documents by clicking on the “+” icon beside your claim entry.

Claim Ref. Incurred Date Service Provider / Clinic Benefit Incurred Amt($) Claimable Amt{$)

RO0001995254 10/10/2021 POLYCLINIC F 100.00 100.00 r
ever <

Once the claim is successfully submitted, a reference number will be generated for your claim.

BIHRC RS, MNERIRELER 5% 5.

&

Note: Please attach your claim receipts including relevant supporting documents such as Doctor memo, prescriptions or proof of payment.
Claim documents will need to be retained for at least 12 months as you may be requested to produce the documents to facilitate audits.
ERE: W EERREEE, ORHIGUERSC, GRS T ETEIE . BRI R R 124 H, B
e A 82 SR HH AR 8 SO DA (A%,




Portal Guide — Amend / Delete Claims

H P67 — B URIBR R

Welcome to IHP eClaims, GUIDEDEMO!

Claims Submission

SEARCH CLAIMS
Claims Modification

Claims History

NRIC ID Claimant Name RELATIONSHIP

Online Resources

Flex Enrolment

Change Password
1. Select claimant

Log Out (Self or Family)
PRI A
(HCEEKAN)

Last Logged in:
14/10/2021 1:14:33 PM




Portal Guide — Amend / Delete Claims

H P67 — B URIBR R

Claims Submission

Claims Modification g . Incurred Reimburse
Safreno g-itisa Provider Benefit Stan Remarks Atdndn Amount Amount
Number Date g Reason Remarks
Claims History ! Clinic i) (s)
Online Resources »
i
Flex Enrolment +
Change Password 3
Log Out i
&
»
ﬂ (

D0/10/2021 3:14:26 PM N
P
=
&

) 4 v
2. Select claim to amend claim details or delete claim. 2.1. Select “+” to attach additional
This button will only appear for claims under processing status. documents for the specific claim applicable.
IR LME R T 415 BB PR 2R 6 R 47 MOIE H B R R I S

SEAHL (R AR PR T (1) S L 3.
eqns




Portal Guide — Amend / Delete Claims

H P67 — B URIBR R

Claims Submission
Claims Modification
Claims History
Online Resources
Flex Enrolment

Change Password

Log Out

Last Logged in:
1411072021 1:59:36 PM

Welcome to IHP eClaims, GUIDEDEMO!

CLAIMS ENTRY

CLAIMANT ID /NRIC CLAIMANT NAME

CLAIM INFORMATION

Reference No. Incurred Date Benefit Selected

Receipt Reference No.* Service Provider/Clinic* Incurred Amount{SGD})*
POLYCLINIC 100

DIAGNOSIS™

FEVER

Remarks

NA

Company Name

Benefit Balance

3. Amend information
if required

IR EBHE R

v

4. Submit amendment / Delete
Claim / Cancel Changes

FEAAE A/ MR 2R 0 /B A8 5

eq

o | e

Cancel




Portal Guide — Amend / Delete Claims

F P #E T — 1B EUBIBR R

Upload claim documents for Claim Ref No : RO0001964140

1 Choose File | Mo file chosen ]
2 Choose File | Mo file chosen ]
2. Choose File | Mo file chosen ]
Ll ( 4.1 Click on “Submit” once all
3.1 Select file to attach Suomit )
. . ) the files are attached above.
R A SR B R I A SO b LR A BSCEEE,
— £ "R,

=  Only attachments in png,jpeg and pdf formats are accepted.
=  The maximum size of each attachment is 2 MB.

* Please ensure that your attachments are clear, as blurmed attachments will not be accepted.
= “fou may upload in multiples of 3 each time, up to @ maximum of 10 attachments.

FEVER

JPEG_20210815_165857_261408357507 7791283 jpg_compress._png 20/1V2021 11:23:10 AM 388 KB

T
5.1. Able to view documents

that were uploaded previously. 6.1 Download the documents to view.

BE LA AR SR . FEOCRHT AR,
© 2017 Copyright by eqnsuronce 35




Portal Guide - Claim History

RAFtEm - REHE

Claims Submission

Claims Modification

Claims History
Online Resources
Flex Enrolment
Change Password

Log Out

Last Logged in:
14/10/2021 1:5%:36 PM

Welcome to IHP eClaims, GUIDEDEMO!

C History Search

NRIC Claimant Name Relaticnship
Search By Incurred Date +
Claim Status All e

From date 01/01/2021 dd/mmiyyyy
2
v To date 311272021 dd/mmiyyyy

1. Select the claimant

PR

2. Enter date range

S\ H 391

View Report Reset Cancel

3. Click on button to generate report

S AL R 2 s

v




Claims History

EYEYIE

Download to excel or print
T3] Excel BFTED

EZ::;“ Incurred Date EE%?; ! g':‘ie";:r‘;pe Benefit Claim Reason :::::ks K’;‘;::f‘s] :::':E:i g Claim Status EE?:: Claim Doc
s+++DEMO : GUIDEDEMO
ROC001285254 10/10/2021 POLYCLINIC :?SLE-E—:J NG AP780.6.FEVER 100.00 - Procassing
Previous 1 Next I
o Polyclinic Fever l
Processing The claim has been successfully submitted and pending for IHP’s assessment.
Ab ¥ I ORISR IHP DA
Pending The claim is pending for additional documents. An email trigger will be sent to you to request for additional
R dpr documents.
LRI IEAE S5 R HAR SR TRA TR 1A 8 R IE — B TR, SR SE LA SO
Approved The claim is approved.
[ RIGSRAF L.
Rejected The claim is rejected. An email trigger explaining the reason will be sent to you.
TH4 FRIE A B B FRATTHF ) A8 3k — T FEL - HIS A2 P9 Ao e D A
Transferred The claim is closed and transferred under another claim reference number.

BERIFEB RWOERIFERIN - PRESEST.



Claim Status REIRES

Processing -
The claim has been successfully submitted and pending for IHP’s

assessment. 2 O TN A HEEARF IHP PEAL.

Approved E\fit#E
The claim is approved. KA HEUE.

Rejected 1 4

The claim is rejected. An email trigger explaining the reason will be sent

to you. RG], A THRF 1] 45 A —daf L I P PSR JEL A

Pending £ 73
The claim is pending for additional documents. An email trigger will be
sent to you to request for additional documents. % 2% i 1 7 25 £ HoAth

SO BATR A R — B i TR, ORI SRALE Al S

Transferred 4 R HERE

The claim is closed and transferred under another claim reference

number. RGOSR HEHBE N —NRBEHR ST T.




Online Resources 7E£R &5

Welcome to IHP eClaims, GUIDEDEMO!

Online Resources

Claims Submission

) e I Employee Profile } > 1. To see employee’s information
Claims Modification

Password Reset Options BERIER
View latest enrolment selections

IHP Panel Clinic List
Flex Enrolment

Change Password GP CI|n|c§ ) 2. IHP Panel Listings
Dental Clinics IHP IS FFBIE

Claims History

Online Resources

Log Out

Last Logged in:
14/10/2021 2:09:04 PM




Online Resources — Employee Profile

FELRFIR - B TR

Employee Information :

NRIC :

Name :

Date Of Birth :
Gender :

Email ID :
Benefit Scheme ;
Bank & Branch Code :
Account No :
Employee D :
Division :
Department :

Benefit Balance Information :

For the Period of Current Policy Year v

Benefit Type Coverage Start Date End Date Entitlement Utilisation (Pending) Utilisation (Paid} Balance



Scan to follow IHP
g X EIHP

The road to wellness is better with company.

1

Join our community for access to free health
awareness, exclusive invites, group activities,
and more!

IMAFATHIFE X, 3R1F 4 2l i R =R
MK EBE BRTEshE 5

INTEGRATED_HEALTH_PLAN

© 2017 Copyright by eﬁnsuronce 41



CONNECT WITH US

AR

6715 9422

WWW.claims@ihp.com.sg

Healthcare A vour business deserves

www.ihp.com.sg

https://m.facebook.com/110860401655804/

https://instagram.com/integrated _health_plan

eq



Thank You
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